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What Are Complete Streets?

Complete Streets are designed and operated

so they are safe, comfortable, and convenient for all users –

pedestrians, bicyclists, motorists and transit riders of

all ages and abilities.

Source: Oregon DOT



Why Complete Streets?



It’s a Law…….

California Complete Streets Act of 2008

Commencing January 1, 2011, AB 1358 requires cities and 

counties to revise General Plans to incorporate Complete 

Streets policies.

Why Complete Streets?



It’s a Law…….

California Complete Streets Act of 2008

“In order to fulfill the commitment to reduce greenhouse gas emissions, 

make the most efficient use of urban land and transportation infrastructure, and improve 
public health by encouraging physical activity, transportation planners must find innovative 

ways to reduce vehicle miles traveled (VMT) and to shift from short trips in 

the automobile to biking, walking and use of public transit.”

Why Complete Streets?



CEQA Requirements…….

Why Complete Streets?



Why Complete Streets?

About 1/3 of 
Americans Do Not 

Drive

Laura Sandt, pedbikeimages.org



Why Complete Streets?
Laura Sandt, pedbikeimages.org

Falmouth, Cape Cod, Massachusetts

Americans Want 
to Walk and Bike 

More

55% of Americans would prefer to 
drive less and walk more.

50% of non-drivers stay at home 
because they lack transportation 

options.

STPP Poll



Why Complete Streets?
Dan Burdan, pedbikeimages.org

San Luis Obispo, California

Incomplete Streets 
Discourage Walking & 

Biking

•In LA only 4.3% of commuters bike or walk to work.

•Residents of highly walkable neighborhoods walk twice as 
often as those who live in communities with lower walkability. 



Why Complete Streets?

LA needs to focus on Pedestrian and Bicyclist’s Safety

Source: FMIS, NHTS, FARS federal databases



Why Complete Streets?
Dan Burdan, pedbikeimages.org

Chicago, Illinois

Complete Streets 
Promote Healthy Living
•Public health experts are encouraging walking and bicycling as a
response to the obesity epidemic.

•One study found that 43% of people with safe places to walk 
within 10 minutes of home met recommended activity levels, while
just 27% of those without safe places to walk were active enough.

Source:  peoplePoweredMovement.org



Why Complete Streets?

Complete Streets Reduces VMT
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Why Complete Streets?

Complete Streets ease traffic congestion

200 people in 177 cars 200 people in 3 buses

200 people in 1 train 200 people on 200 bikes



How Can I Make a Street Complete?

There is no magic formula...

every situation is unique...

but there are lots of tools...



Tools to Implement Complete Streets



Tools to Implement Complete Streets….
Complete Streets 
In Every Aspect

Planning/Ordinance

POLICY

PRACTICE

Policy/Goals

Engineering/Design
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Tools to Implement Complete Streets….

Complete Streets Policy

Source: National Complete Streets Coalition

California Complete 
Streets Act of 2008



Tools to Implement Complete Streets….

“Commencing January 1, 2011, 
upon any substantive revision of the 
circulation element, the legislative 
body shall modify the circulation 
element to plan for a balanced, 
multimodal  transportation 
network that meets the 
needs of all users of streets, 
roads, and highways for safe and 
convenient travel in a manner that is 
suitable to the rural, suburban, or 
urban context of the general plan.”

Complete Streets Policy



Tools to Implement Complete Streets….

Complete Streets Policy

•Types of Policies

•Policy Development Process/Best 
Practices

•Policy Performance Evaluation 
Tools

•Policy Samples and Other 
Jurisdictions Experiences



Tools to Implement Complete Streets….
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Tools to Implement Complete Streets….

Complete Streets Planning/Ordinance

•Land Use Ordinance (Mixed-Use, 
Smart Growth, Livable Communities)

Source: National Complete Streets Coalition

•Access Management/Street 
Connectivity

•Revise Policies, Incentives and 
Standards



Tools to Implement Complete Streets….

“although AB 1358 only requires cities and 
counties to modify the circulation element to plan 
for a balanced, multimodal transportation 
network, jurisdictions will need to examine, 
and amend as necessary, the land 
use element”

“A key factor in creating a successful multimodal 
transportation network is making sure the 
planning objectives, policies, and 
standards reflect the rural, suburban, 
and/or urban context of a community 
within the planning area.”

Complete Streets 
Planning/Ordinance



Tools to Implement Complete Streets….
Complete Streets 
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Tools to Implement Complete Streets….

Traffic Engineer’s LOS Perspective has changed

Quantity Qualityvs

Level of 
Service 

A / B

C / D

E / F



Tools to Implement Complete Streets….

Highway 101 Example

Mode Northbound

Without 
Project

With 
Project

SEGMENT LOS

Auto F F

Transit ‐ ‐

Bike D B

Pedestrian E D



Tools to Implement Complete Streets….

Visual Tools

Existing Conditions

Taos, New Mexico



Tools to Implement Complete Streets….

Visual Tools

Public street improvements: bike lane, 
crosswalks, street trees;  sidewalk-

oriented building

Taos, New Mexico



Tools to Implement Complete Streets….

Visual Tools

Sidewalk-oriented building on left

Taos, New Mexico



Tools to Implement Complete Streets….

Visual Tools

Sidewalk-oriented building on 
right, landscaping

Taos, New Mexico



Tools to Implement Complete Streets….

Visual Tools

Median with trees and shrubbery

Taos, New Mexico



Tools to Implement Complete Streets….

A complete streets policy ensures that the entire right of 
way is routinely designed and operated to enable safe 

access for all users.



Checklist

1. Motorists
2. Transit
3. Bicyclists
4. Pedestrians
5. Children
6. Disabled
7. Seniors
8. Goods



Checklist….

Motorists/Auto
Dan Burden, pedbikeimages.org

Ft. Lauderdale, Florida 

Complete Streets doesn't mean converting 
travel lane to bike lane/sidewalk.

Complete Streets means efficiently planning 
the entire ROW to accommodate all modes of 
transportation.



Checklist….

Motorists/Auto
Dan Burden, pedbikeimages.org

Las Vegas, Nevada

Lane width for a freeway lane with 70 MPH 
Design Speed & Heavy Truck Volume  

= 12 feet

Lane width for a local street with 25 MPH 
Speed Limit & Very Light Truck Volume  

= 12 feet



Checklist….

Motorists/Auto



Checklist….

Transit

Laura Sandt, pedbikeimages.org

Portland, Oregon



Tools to Implement Complete Streets….

•The accessibility and accommodation of 
all transit users.

•The adoption of technology that creates 
a more effective usage of existing transit 
(ITS). 

•Several Useful Data Collection 
Techniques

Transit



Checklist….

Bicyclists

Jennifer Campos, pedbikeimages.org

Vancouver, Washington



Checklist….

Bicyclists

Bike Sharing



Checklist….

Pedestrians



Source: 
MUTCD



Safe Route to School Plans

Mike Cynecki, pedbikeimages.org

Phoenix, Arizona

Checklist….

Children



Source: 
MUTCD

Americans with Disabilities Act

Checklist….

Disabled



Checklist….

Seniors

Dan Burden, pedbikeimages.org

Chicago, Illinois

Dan Burden, pedbikeimages.org

Saugatuck, Michigan 



Checklist….

Goods Movement

Dustin White, pedbikeimages.org

Budapest — Hungary 



Checklist Review

1. Motorists
2. Transit
3. Bicyclists
4. Pedestrians
5. Children
6. Disabled
7. Seniors
8. Goods



Benefits

•1% shift from Vehicular to non-motorized 
transportation could reduce LA County’s 
VMT by as much as 40 Million 
VMT/Year

•28% of all trips are under 1 mile.



Benefits: Safety

Pucher, AJPH Sept 2003

Europe has more 
bike and 

pedestrian travel…
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…and far fewer deaths.
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Bike Lanes Encourage Bike Commuting
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Source: Portland, Oregon
Bike Lanes Encourage Bike Commuting





Thank You

Together we can lead the way to more 
complete communities, one street at a 

time. 

Source: Oregon DOT


